
 

TßhkaÜ bkaIqjrkaia ,sñgâ ys mdßfNda.sl meñ‚,s yeisrùfï l%shd mámdáh 

 

TßhkaÜ bkaIqjrkaia ,sñgâ ys wms wdh;ksl iy is,a,r .kqfokqlrejkag iDcqj iy wmf.a 

jHdmdßl yjq,alrejka yryd fiajh lrkafkuq' fodaI rys; fiajd iemhSu iy;sl lsÍu i|yd 

ish¨ ie,ls,a,la olajk w;r" mdßfNda.slhka iy w;rueÈhka msßkuk fiajdjka ms<sn|j 

iEySulg m;a fkdjk wjia:d ;ju;a ;sìh yels nj wms f;areï .ksuq' 

 

TßhkaÜ ys meñ‚,s l<ukdlrK l%shdj,sh ^CMP& hkq fiajd,dNshdf.a iy fiajl 

meñ‚,sj, ish¨u wx. wdjrKh jk mßmQ¾K l%shdj,shls' kï lrk ,o ks,Odßfhl= m;a 

lrkq ,nk w;r" mdßfNda.slhskag ;u ÿla.ekú,s myiqfjka oekqj;a lsÍug iy blauka 

ks.ukhla iy;sl lsÍug myiqjla oeksh yelsh' 

 

meñ‚,a,la bÈßm;a lsÍu fyda m%;sfmdaIKhla m< lsÍu 

ys;j;a jákd mdßfNda.sl Tng meñ‚,a,la" ÿla.ekú,a,la fyda m%;sfmdaIKhla bÈßm;a 

lsÍug my; i|yka ´kEuhla Ndú;d l< yel' 

 

 TßhkaÜ bkaIqjrkaia ,sñgâ ys m%Odk ld¾hd,h" YdLd fyda úl=Kqï ia:dk fj; meñŒfuka 

 Tng 011 20 30 300 wxlfhka my; úia;r olajd we;s wmf.a kï lrk ,o mdßfNda.sl 

iïnkaO;d ks,Odßhd weu;Sugo yelsh' 

 wmf.a mdßfNda.sl in|;d ioyd jk úoHq;a ;eme,a ,smskh  tellus@orientinsurance.lk 

 අපගේ ගෙබ් අඩවිගේ පහත සබැඳිය ක්ලික්ල කිරීගෙන් ඔබට ඔගබ් පැමිණිල්ල ගහෝ 

ප්රතිගපෝෂණය ගලොේ කළ හැක http://www.orientinsurance.lk/reach-us/ 

 my; ,smskfha msysgd we;s wmf.a mdßfNda.sl iïnkaO;d ks,Odßhdgo Tng ,súh yel - 

Orient Insurance Ltd, No 133, Bauddhaloka Mawatha Colombo 04. 

 

ish¨ meñ‚,s bÈßm;a l< hq; = ,smskh ; 
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meñ‚,af,a ßisÜm; 

  

 meñ‚,a, ,enqKq Èk isg jev lrk Èk ;=kla we;=<; Tfí meñ‚,a, iud.u úiska ms<s.kq 

,efí' Tnf.a meñ‚,af,a l%shdj,sh ksÍlaIKh lsÍug fhduq wxlhla iuÕska Tng okajkq 

,efí' meñ‚,af,a m%.;sh ksÍlaIKh lsÍug fuu fhduq wxlh Ndú; l< yel' 

 ish¨u meñ‚,s meñ‚,a," ÿla.ekú,s fyda fhdackdj ,enqKq Èk isg Èk 14la we;=<; úi|kq 

,efí' 

 imhd we;s fhdackdjlg tfrysj lrk ,o wNshdpkhlg m%;spdr oelaùu - wNshdpkh l< 

Èk isg jev lrk Èk 14la we;=<;' 

 wNshdpkh úi£fï m%udohka ;sfí kï" úi£u i|yd idOdrK ld, rduqjla ms<sn|j wod< 

meñ‚,slreg oekqï fokq ,nk w;r wfkHdakH jYfhka tlÕ fõ' 

 mdßfNda.slhskag Tyqf.a$wehf.a meñ‚,a,g iud.fï m%;spdr$ m%;sfmdaIK ,nd .ekSu i|yd 

by; i|yka ´kEu udOHhla f;dard.; yel ^Wod( mqoa.,slj" ,smsh" úoHq;a ;emE," ÿrl:k 

weu;=u& 

 isxy," fou< fyda bx.%Sis hk NdIdj,ska lrk ,o meñ‚,sj,g tu NdIdfjkau m%;spdr 

olajkq ,efí' 

 

meñ‚,s we.hSu iy úu¾Ykh 

meñ‚,af,a l=ú;dkaish ms<s.ekSfuka miqj" meñ‚,af,a u;= lr we;s .eg¿ ^j& iud.ï md,kh ;=< 

;sfío hkak iud.u úiska ;lafiare lrkq we;' .kqfokqlrejka úiska lrk ,o meñ‚,a, úu¾Ykh 

lsÍug iy tlÕ jQ ld, rduq ;=< m%;sfmdaIK$úi÷u ,nd §ug iud.u wjYH ish¨ l%shdud¾. .kq 

we;' tlu mdßfNda.slhd úiska lrk ,o meñ‚,s lsysmhla ;sfí kï" tajd fjku meñ‚,s f,i 

úu¾Ykh lr m%;spdr fjk fjku ,nd fokq we;' 

 

 

 

 

 

wNshdpkd l%ssßhdj,sh 

 

 imhd we;s úiÿï .ek .kqfokqlrejka wi;=gqodhl kï" Tjqkag wNshdpkhla bÈßm;a l< 

yels w;r" by; i|yka l< udOHhka yryd tu wNshdpkh ug wdrïN l< yelsh' ,efnk 

´kEu wNshdpkhla lemjQ mdßfNda.sl iïnkaO;d ks,Odßhd úiska iudf,dapkh lrkq ,nk 

w;r iudf,dapkh" l%shdud¾.h iy m%;spdrh i|yd iud.fï fcHIaG l<ukdldÍ;ajh fj; 

fhduq lrkq ,efí' 

 lemjQ mdßfNda.sl iïnkaO;d ks,Odßhd fcHIaG l<ukdldÍ;ajh iuÕ iïnkaëlrKh lr 

bÈßm;a lrk ,o wNshdpkh iudf,dapkh lr wNshdpkh ,eî jev lrk Èk 14la we;=<; 

lrk ,o meñ‚,a,g wjika úi÷u ksl=;a lrkq we;' 

 

 

 



 wNshdpkh i|yd ,enqKq fhdackdj ms<sn|j mdßfNda.slhd iEySulg m;a fkdjkafka kï" 

mdßfNda.slhdg ;u wNshdpkh rlaIK Tïnqâiauka ld¾hd,hg iy$fyda Y%S ,xld rlaIK 

kshduk fldñIka iNdjg ^IRCSL& fhduq lsÍfï yelshdj we;' 

 

 

rlaIK Tïnqâiaukajrekaf.a úia;r 

Y%S ,xld rlaIK Tïnqâiauka" 

143A jðr mdr" fld<U 05 

www.insuranceombudsman.lk 

+94 112 505 542/ +94 112 505 041 

 

Y%S ,xld rlaIK kshduk fldñIka iNdfõ úia;r 

wOHlaI úu¾Yk" 

Y%S ,xld rlaIK kshduk fldñIka iNdj 

11 jk uÜgu kef.kysr l=¿K" f,dal fj<| uOHia:dkh 

fld<U 01' 

+94 11 239 6184-9/ +94 11 233 5167 

Investigation@ircsl.gov.lk/infor@ircsl.gov.lk 

 

kï lrk ,o mdßfNda.sl iïnkaO;d ks,Odßhd - TßhkaÜ bkaIqjrkaia 

ksflaI,d wdÈfyÜá fukúh" 

AVP - MDs ld¾hd,h iy mßmd,kh' 
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