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CHAIRMAN’S MESSAGE

It is with great pleasure I present the Annual Report and the Financial Statements of Orient Insurance
Limited for the financial year ended 31st December 2020.

THE YEAR OF RESELIANCE
The year 2020 was a truly challenging year indeed where the world continued to cope with the immense
hardships unleashed by the COVID-19 pandemic, which in turn has affected our lifestyles in every aspect.
As a result, the business world has seen challenges as never before. Global shutdowns, travel restrictions
and stress on healthcare has severely affected every aspect of the business world.
#Stronger than Corona
At the outset of the pandemic and the very first day of a nationwide lockdown #StrongerthanCorona was
born and trended across our business, this # was a call to action for all our staff to gather around to
overcome the challenges of this pandemic to the world, our country, business, and customers.
As a company it gives me great pride to state that our Board and Management responded to the pandemic
by working harder and smarter, collaborating on crisis management, and new ways of working efficiently.
We fast-tracked new technologies, learned new skills, and adapted to new ways of working. The
dedication and commitment of our staff ensured that we continued to provide a seamless level of service
to our customers, business partners and stakeholders, when they needed us the most. All this was done
whilst prioritizing the health of our employees and customers, and the well-being of our communities.
Despite the general slowdown in the economy and industry the company maintained its robust growth
momentum and opened 2 new branches and one Area Development office in strategic cities in the country
and takes pride in maintaining the reputation as one of the fastest growing General insurance companies
in Sri Lanka, being true to our commitment to take insurance closer to the doorsteps of our valued
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business partners and customers. Insurance awareness and penetration levels in Sri Lanka are extremely
low and Orient Insurance is making a conscious decision and is very keen to take every possible step to
educate customers and bring protection closer to them.
Despite the effects of the pandemic, a negative growth market, and the drop in the business along with
the deteriorating premium rates in medical and motor, the year 2020 has been truly outstanding for the
company. We have achieved our budgeted profit and increased our technical profits by 100%.
We have been able maintain a steady growth rate in written premiums and profits. The gross premiums
grew by 5% from Rs. 1.66 billion in 2019 to Rs. 1.74 billion in 2020, while Profit after tax increased by 12%
from Rs. 115 million in 2019 to Rs. 129 million in 2020.
The shareholder equity has reached the milestone of Rs. One billion by recording an increase of 15% over
2019. Our total assets recorded a growth of 18%. The basic earnings per share increased from Rs.13.98 in
2019 to Rs.15.63 in 2020.
I am pleased that the company has performed well to deliver excellent results during the year under
review.

APPRECIATION
I thank the Chairman and the Director General of Insurance Regulatory Commission of Sri Lanka for their
guidance and continued support. I also thank the Insurance Ombudsman’s office for his contribution to
the insurance industry. I take this opportunity to thank our Directors of the Board, for their continued
support and invaluable assistance to the Company I also take this opportunity to thank the Chief Executive
Officer and the Senior Management for their continuing commitment to achieving the company’s
objectives.
We are truly thankful to our clients and partners who have supported us during this difficult year. Our
great appreciation is to all our staff who have restlessly continued to work in difficult circumstances from
home and office. This has resulted in achieving such great results despite the major challenges the
company experienced. We look forward to this continued commitment in the year 2021.

Omer Elamin
Chairman
24th May 2021
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CEO’S MESSAGE
As the CEO of Orient Insurance Sri Lanka, it takes me great pride in
presenting our Annual Report of 2020. This company was formed with the
vision of becoming the premier insurer of choice in Sri Lanka, by building
mutual trust and confidence in everything we do. Within a very short span
of time, we have to a greater extent achieved our vision and become one
of the fastest growing General insurance companies in Sri Lanka by taking
insurance closer to the doorsteps of Sri Lankans.
The past year has shown us that despite the challenges of the global
pandemic, we have stood steadfast and maintained our growth potential.
#strongerthancorona was the key element of this growth. We managed to
achieve our business objectives without having to adhere to salary
reductions or redundancies.
This in turn ensured that our strongest asset, our staff members, constantly strived to give each one of
our clients and business partners the highest level of service. With their dedication, coupled with ease of
doing business, competent claims settlement, and round-the-clock customer service, we made a
statement of reliability and trust during times of crisis.
Our long-term orientation towards partnership building has encapsulated a spirit that drives us to create
sustainable relationships that are mutually beneficial for all our stakeholders.
Driven by our inherent values of RESPECT, INTEGRITY, COLLABORATION, and EXCELLENCE, and the support
from our parent company Orient Insurance PJSC, I am pleased with our growth trajectory in a year filled
with great adversity. This is what makes Orient the “rising star” in Sri Lanka’s general insurance sector.
I want to extend my gratitude to our Chairman, who has been a tower of strength, a coach, and a mentor
to me, and to the business. And, to the Board of Directors for their constant support and guidance, the
senior management, and staff, and business partners, for their commitment and loyalty. 2021 is poised
to be our year of consolidated growth and stability, and I am certain that we can achieve this momentum.
Tanuj Edward
Chief Executive Officer
24th May 2021
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MANAGEMENT DISCUSSION AND ANALYSIS
MACRO-ECONOMIC ENVIRONMENT
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The Sri Lankan economy faced one of the most
challenging times during the year 2020. The economy
contracted by 3.6 percent, the worst growth
performance on record, as is the case in multiple
countries fighting the pandemic which had a devasting
impact. The economy began to recover in the third
quarter as the first wave was brought under control
and containment measures were relaxed.

GDP Growth %

(5.0)

The momentum continued in the fourth quarter as the economy was broadly kept open despite a second
wave of COVID-19 infections. The government took proactive measures to mitigate the impact of the
pandemic by allocating resources for health measures, cash transfers, and postponed tax payments. While
public expenditures increased, revenues declined, resulting in a widening of the fiscal deficit in 2020.
Although the future remains uncertain, the economy is expected to stabilize during 2021 as restrictions
ease with the recent breakthroughs with vaccines, supported by the successful containment of the spread
of the pandemic locally, and authorities remaining hopeful of combating the growth of COVID rates in far
more manageable levels, together with the growth-conducive environment by accommodative monetary
and fiscal policies. The IMF forecasts a rebound of 5.3% in 2021, subject to the post-pandemic global
economic recovery.
The interest rates recorded their steepest decline in 2020 as the unprecedented monetary
accommodation takes root more effectively and faster than any time in the history. The authorities
reiterate the necessity to maintain the low interest rate structure, amidst the significantly excess liquidity
in the domestic money market, thereby facilitating the take-off of domestic investment.
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maintain a single digit interest rate throughout the year.
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Sri Lanka’s trade deficit contracted by USD 2 billion during the year 2020, driven by a larger contraction in
expenditure on imports over earnings from exports. The overall deficit in the trade account in 2020
narrowed to USD 6 billion from the deficit of USD 8 billion recorded in 2019. This was mostly assisted by
lower fuel prices caused by the pandemic, although the imports are likely to increase significantly this
year. The tourism sector is expected to recover gradually with the opening of the borders and a continued
global economic recovery. Increase in international trade and travel are crucial to increasing the export
earnings to offset it and achieve a small trade deficit.
The annual average exchange rate of Sri Lanka Rupee depreciated against USD by 3.8 percent, from Rs.
178.8 in 2019 to 185.5 in 2020. With exports, remittances, and tourist receipts falling to historical lows,
the Rupee was facing immense downward pressure during the first half of the year. In this context, the
CBSL introduced import restrictions to bring the situation under control. However, from December 2020
onwards a notable depreciation pressure on the Sri Lankan Rupee was observed mainly due to insufficient
financial inflows to meet external liabilities. The Central Bank of Sri Lanka has introduced several measures
to preserve foreign exchange reserves and reduce pressures on the exchange rate.
Averatge Exchange Rate USD / Rs
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The annual average core inflation decreased to 4.1 percent during 2020 from 5.7 per cent in 2019.
However, it is expected to increase due to rising demand and import controls, which reduce competition
in the domestic market.

GENERAL INSURANCE INDUSTRY
There were twenty-seven insurance companies operating in the market at the end of 2020, consisting of
2 composite insurers, thirteen life insurers and twelve General Insurance Companies.
The industry is experiencing an unprecedented time over the past few years. The devasting impact of the
COVID-19 pandemic which disrupted the entire economy impacted the insurance industry significantly.
With motor insurance contributing sixty percent of the non-life portfolio, the price competition within the
industry was intensified with the ban on vehicle imports introduced by the government.
The following table illustrates the growth of the General Insurance Business over the past 5 years:
Gross Premium (Bn)
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The general insurance premiums for the nine months ended September 2020 amounted to Rs. 73 billion
(3Q, 2019 Rs. 76 billion), recording a decline in growth of 4.14%.
The claims incurred by the general insurers reflect a decline for the nine months ended September 2020
which amounted to Rs. 28 billion compared to Rs. 37 billion in the first nine months of 2019, showing a
decrease by 23%.
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PERFORMANCE OF THE COMPANY
Gross Premium (Mn)
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Our strategy to achieve a quality growth by delighting the
customers with superior service standards with the right
pricing and prudent management of key risks has paid
dividends.
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performance in volatile market conditions.
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With these conditions the company has effectively sustained itself in this extremely competitive
market and managed to achieve a Gross Premium of Rs. 1.74 billion. This is a growth of 5% over
2019.
Composition of GWP

Nonmotor
21%

2020

Nonmotor
19%

Motor
79%

2019

Motor
81%

The Company’s portfolio in 2020 was similar to its portfolio in 2019. However, the percentage of business
written for Motor line of business has marginally declined in 2020 while proportion of Non-motor Portfolio
has improved. The decline was mainly due to the import restrictions introduced on motor vehicles during
the year.
The Company continues to maintain a strict control over the claims and other expenses, whilst automating
several key processes to enhance capabilities to manage the high volumes of transactions, thereby
improving the efficiency.
Overall, there is a reduction in the claims cost during the year. With multiple lockdowns, the reduction of
movement for people and vehicles on the roads has contributed to a decrease in motor accidents. The
Net claims cost decreased from Rs. 808 million to Rs. 704 million.
With the reduction in the claims cost, the net claims ratio improved from 59.7% in 2019 to 52% in 2020.
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Net Claims Incurred
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The net expense ratio (computed as a % of commission and overhead expenses over net earned premium)
recorded a marginal increase from 38% in 2019 to 44% in 2020. The combined ratio, which is a
combination of the loss and expense ratio declined from 98% in 2019 to 96% in 2020. The savings on the
claims cost contributed to the improved combined ratio, resulted with an underwriting profit of Rs. 52
million in 2020 compared with Rs.26 million in 2019.
The interest rates have fallen to record low levels resulting low interest income. The investment income
declined from Rs. 143 million in 2019 to Rs. 134 million in 2020. With improved underwriting results the
company was able to achieve the budgeted profit for the year.
The profit before tax increased from Rs. 169.4 million in 2019 to Rs. 185.8 million in 2020, whereas the
profit after tax grew by 12% to 129.0 million compared with Rs. 115.4 million in the previous year.
The Company reached the milestone of Rs. One billion in equity. The total equity increased from Rs. 886,2
million in 2019 to Rs. 1,02 billion in 2020. Total financial investments of the Company increased from Rs.
1.4 billion to Rs. 1.8 billion as at the end of the financial year under review, resulting a in 28% growth.
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These results clearly demonstrate the high level of solvency
of the Company in terms of its scale of operations.
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STRENGTH, STABILITY AND PARENTAGE
Orient Insurance Ltd was incorporated by Orient Insurance PJSC of Dubai in the UAE. Orient Insurance
PJSC is owned by the one of the largest and diversified business conglomerates in the lower gulf, the AlFuttaim Group.
Our parent, Orient Insurance PJSC has secured two ratings ‘a+’ by A M Best, and ‘A Strong’ by Standard &
Poor’s. These ratings reflect the strength and recognition of the company and its outstanding
performance despite the current challenging market conditions.
The reinsurance arrangements of Orient Insurance Limited were managed by the financially strong,
reputed, and globally rated reinsurer giants, and the company’s Treaties were led by SCOR.
Combined with the strength and stability of our holding company and the reinsurers, the Company is well
geared to provide financially backed insurance risk solutions to our clients.
The Al-Futtaim Group in Sri Lanka also owns the AMW Group of companies, including AMW Capital Leasing
& Finance PLC.
Further, the Company is managed by sound professionals and a management team with proven caliber
and experience spanning over a decade in the insurance sector. Each member of our senior management
team has worked and gained experience under local and multinational insurance corporations during their
careers.

REGULATIONS
The Insurance Regulatory Commission of Sri Lanka governs the regulatory aspects of the insurance
industry. The Parliament enacted the Regulation of Insurance Industry (Amendment) Act, No. 23 of 2017
on 19 October 2017. On 4 October 2018, IRCSL exempted our Company from the listing requirements.
We work closely with the Insurance Regulatory Commission of Sri Lanka to implement regulations which
enable safeguarding all stakeholder interests. During the year under review, the IRCSL issued 3 directions
relating to amendments to Corporate Governance, conducting inquiries in relation to insurance agents,
and BFL forcefully changing existing agent’s code.
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OUTLOOK INTO THE FUTURE
CONTINUING THE BRAND PROMISE TO ALL CORNERS OF SRI LANKA
THROUGH VALUES OF “RICE”
For the past three years, Orient Sri Lanka rolled
out a new brand promise to “create positive
customer experiences” in every transaction we
make, characterized by our core values of
Respect, Integrity, Collaboration, Excellence,
known in short through the acronym “RICE”. Sri
Lanka adapted these core values by delivering
“predictable customer service” that enabled
positive experiences for customers and partners
throughout the entire branch and POS network.
The crowning milestone of the company’s
commitment towards RICE values was when
Tanuj Edward, the Country CEO for Sri Lanka won
the global “Al-Futtaim Values Award” at a
ceremony convened by Mr. Omer Al-Futtaim, the Deputy Chairman of our Group. Receipt of this
prestigious global award was a milestone to our Sri Lankan operation that gave the official parent
validation for the efforts made by Sri Lanka in taking the Orient brand values forward.

BRAND VISIBILITY THROUGH DISTRIBUTION EXPANSION
One of the key priorities last year was to take insurance closer to the doorstep of Sri Lankans with a
genuine hope of increasing insurance penetration in the country. But, as COVID-19 disrupted operations
over Q1 of that year, business as usual came to a jolting halt, making survival the top priority. However,
Orient Sri Lanka held steadfast to its growth momentum. Somewhat ironically, this challenging period also
posed an opportunity to truly practice the brand values with all stakeholder groups; and RICE was
demonstrated strongly as the pandemic raged on. Brand visibility was improved by the opening of new
branches in Trincomalee and Wennappuwa, both high potential cities in the Northeastern and
Northwestern Provinces respectfully; thereby expanding the branch network and customer reach in the
country. This was implemented amidst the height of the pandemic which provides a true testament of the
brand’s resilience and aggressive growth mindset. Plans are underway to establish more branches and
area development offices (ADOs) this year.
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2021 DUBBED AS THE YEAR OF GROWTH & STABILITY FOR THE BRAND

Each year Orient Insurance focuses on a theme to deliver its brand promise. The company’s
theme this year is “the year of growth and stability.” It is a fitting and timely theme after the
wake of a global pandemic that stifled all industries and will help the organization re-focus its
energies on regaining brand position. If last year was mere survival, this year is growth and
stability.
Through decisive action, the company aims to revisit its growth momentum that was
strengthened throughout the past few years until the pandemic hit the industry. Orient Sri Lanka
aims to do that by fostering a culture of optimism, hope, and winning together attitude. “Winning
together” would be a critical element of the company’s 2021 business framework. Orient Sri
Lanka has always instilled the value of winning together.
This is truest when it comes to our partner organizations who were also badly affected last year.
Our growth aspirations will always be aligned with the growth expectations of our partners
(leasing, banks, and broker organizations). Stability of the market can only be achieved if all
stakeholders are met with a win-win outcome. To meet this end, Orient Sri Lanka will commit
with passion and deliver with decisive action; and success will be the ultimate result. This in
essence is what the 2021 theme encapsulates.
Keeping in line with the theme of Growth and Stability, we have also looked at avenues for
training and developing our employees so that they encompass the values of RICE and create
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memorable customer experiences. With this strategy in mind, we are planning the establishment
of “Orient Academy”, the training arm for all our employees.
Finally, IT infrastructure plays a significant role in delivering a brand promise. To this end, we
have taken measures to improve the customer experience through online portals, claims
management systems, active engagement through social media, and payment gateways.
Through activating digital customer touchpoints, we were able to increase brand visibility and
engagement as part of the brand strategy.
The year 2020 showcased our true capabilities and strengths, but also highlighted our
vulnerabilities and weaknesses. With lessons learnt, improved processes, and a resilient mindset,
we look forward to 2021 and beyond, to become the Insurer of Choice for all Sri Lankans.
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Directors’ Profiles
Omer Elamin
Chairman / Non-executive Director (Member of the Board since May 2011)
Mr. Omer Elamin is currently the Group President of
Orient Insurance PJSC and he leads Orient Insurance
Group in seven countries.
The company is a well-recognized Insurer operating in the
UAE insurance market with a capital of 500 Million
Dirhams and accredited with the highest credit rating in
the region of ‘A’ Stable (S&P) and ‘A’ Excellent (AM Best).
Mr. Elamin holds a BA degree from the University of Cairo.
He is the Advisory Board Member for Al Futtaim Finance,
Dubai and a member of the Al Futtaim Group HR
committee.
He was also a former Insurance Advisory Board Member for Dubai Financial Center (DIFC), Former
Board Member of Arab War Risk Insurance Syndicate, Manama Bahrain, Former Chairman of the
Insurance Business Group, Dubai Chamber of Commerce and Former Chairman of the High Technical
Committee, UAE Insurance Association.
Mr. Elamin has made remarkable contributions to the insurance sector in the Middle East. With more
than 30 years of experience in the industry, his stellar leadership and business know-how have also
been recognized by various conferences. In April 2019, he has been ranked among the Top 10 CEOs
in the Insurance category at the TOP CEO Conference and Awards held in Bahrain.
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Thilak de Zoysa
Vice Chairman / Non-Executive Director (Member of the Board since May 2011)
A well-known figure in the Sri Lankan business community,
Tilak de Zoysa, FCMI (UK) FPRI (SL), Honorary Consul for
Croatia and Global Ambassador for HelpAge International
was conferred the title of “Deshabandu” by His Excellency
the President of Sri Lanka in recognition of his services to
the country and was the recipient of “The Order of the
Rising Sun - Gold Rays with Neck Ribbon” conferred by His
Majesty the Emperor of Japan.
He is also a Recipient of the ‘LMD lifetime achievers’ Award
2017.

He is the Chairman of Carsons Cumberbatch PLC, Bansei Royal Resorts Hikkaduwa Ltd, Jetwing-Zinc
Journeys Lanka (Pvt) Ltd, Wipra International (Pvt) Ltd, CG Hospitality Lanka (Pvt) Ltd and Trinity Steel
(Pvt) Ltd. He is also the Vice Chairman of CEAT Kelani Holdings (Pvt) Ltd., Orient Insurance Ltd. and
serves on the Boards of several listed and Private Companies which include TAL Lanka Hotels PLC
(Taj), Nawaloka Hospitals PLC, Associated Electrical Corporation Ltd., INOAC Polymer Lanka (Pvt) Ltd
Varun Beverages Lanka (Pvt) Ltd (Pepsi) and Zinc Hospitality Lanka (Pvt) Ltd
Mr. Tilak de Zoysa was the past Chairman of the Colombo YMBA, the Ceylon Chamber of Commerce,
the National Chamber of Commerce of Sri Lanka, HelpAge International (UK) and served as a Member
of the Monetary Board of Sri Lanka (2003-2009).
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S. S. Mathiaparanan
Independent Non-Executive Director (Member of the Board since May 2017)

Mr. Mathiaparanan is one of the outstanding insurance
professionals in the country with a long-standing career
spanning over 60 years in the insurance field.
He is a Chartered Insurer by profession and possesses the
qualifications of the associateship of the Chartered Insurance
Institute (ACII) London and the Associateship of the
Insurance Institute of India (AIII).

He has undergone an advanced course in General Insurance at the Swiss Insurance Centre in Zurich,
Switzerland on a scholarship awarded by the Government of Switzerland. He had the privilege of
participating in familiarization programs with Sedgewicks Insurance Brokers in London, one of the
largest Insurance Brokers and with Munich Reinsurance company in Munich, one of the leading
Reinsurers in the world.
He commenced with Colombo Life Assurance Ltd and Colombo Assurance Ltd., who were leading
Ceylonese Insurers. With the Nationalization of Insurance business, he was selected for the
establishment of the Insurance Corporation of Ceylon (now Sri Lanka Insurance) in the year 1961. While
holding an important position at SLIC after serving them for 23 years, he had a stint abroad with the
National Insurance Company Bsc(c) in Bahrain as their Technical Manager. He contributed much for the
progress of the company and the Bahrain Insurance Industry. On returning home he held various
positions. He was responsible for the establishment of the Co-operative Insurance Company for and on
behalf of the National Co-operative Council of Sri Lanka and was its founder CEO. He was the first General
Manager of the Life Insurance Corporation (Lanka) Ltd., established by the life Insurance Corporation of
India, until his retirement, after a half century of service.
Mr. Mathiaparanan has served the Insurance industry by holding honorary positions such as President
of the Insurance Association of Sri Lanka and President of the Sri Lanka Insurance Institute. And a few
years ago, Mr. Mathiaparanan was honoured as a recipient of the ‘Hall of Fame’ organized by the Sri
Lanka Insurance Institute.
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G. L. Priya Aponso
Independent Non-Executive Director (Member of the Board since September 2020)

Mr. Priya Aponso is an experienced and known
personality within Orient and the Insurance industry.
Mr. Aponso commenced his career in the Insurance
Industry in 1988 when he joined CTC Eagle Insurance
Ltd (now known as AIA Insurance Lanka Ltd) at the
inception of the Company. He held progressively
responsible positions before being appointed as the
Chief Financial Officer in 2001, a position he retained
until a few months prior to his retirement in 2010.

He served as the Chief Financial Officer of Peoples Insurance Ltd from its inception in 2010 to 2011. After
which he joined Orient Insurance Ltd as the Senior Vice President – Finance from its inception in 2011 to
2015. He was a Consultant – Finance to the National Insurance Trust Fund Board (NITF) between 2015 and
2016, as well as Janashakthi Insurance PLC (2016-2017).
Mr. Aponso was a member of the Group Internal Audit Team of Eagle Star Insurance Group UK, who
conducted Internal Audit assignments in several branches of the Eagle Star Group in England, Scotland,
Isle of Man and Hong Kong.
He has completed a General Insurance Accounting and Management Information training program at
Zurich Insurance Group Head Office and a Reinsurance Accounting and Reporting training program
conducted by Swiss Re in their branch office in Munich. He has obtained certifications in General
Management from the National University of Singapore, in Communication Skills from the Management
Institute of Ahmadabad, in Top Management from FALIA Tokyo, and in Shipping Business from JICA Tokyo.
He is a Fellow Member of the Institute of Chartered Accountants of Sri Lanka.
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FINANCIAL HIGHLIGHTS
2020

2019

Rs. Mn

Rs. Mn

Change
%

1,741.1

1,664.0

5%

Investment and other income

177.4

186.4

-5%

Profit before Tax

185.8

169.4

10%

Profit after Tax

129.0

115.4

12%

Basic Earnings per share (Rs)

15.63

13.98

12%

Retention ratio ( % )

84.3

86.4

-2%

Loss ratio ( % )

52.0

59.7

-13%

Combined ratio ( % )

96.2

98.1

-2%

Investments

1,827.6

1,426.5

28%

Total Assets

2,612.4

2,208.7

18%

Equity

1,016.3

886.2

15%

281

301

-7%

RESULTS FOR THE YEAR
Gross Written Premium

FINANCIAL POSITION

STATUTORY REQUIREMENTS
Capital Adequacy Ratio (CAR) %
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Report of the Directors
The Board of Directors of Orient Insurance Limited has pleasure in presenting its Annual Report together
with the Audited Financial Statements for the financial year ended 31st December 2020 to the
shareholders of the Company.
This Report was approved by the Board of Directors on 23rd June 2021.

• Our Vision
To be the premier insurer of choice.

• Our Mission
To reach the consumer and corporate segments with appealing risk solutions.

• Corporate Conduct
In achieving the vision and mission, all directors and employees conduct their activities with the highest
level of ethical standards and integrity.

• Principal Activities
The principal activity of the company is primarily engaged in business of Non-Life insurance.
There were no significant changes in the nature of principal activities of the Company during the financial
year under review. The Company has not engaged in any activities, which contravene laws and relevant
regulations.

• Human Resources
The Company implements appropriate human resource management policies to develop employees and
optimize their contribution towards the achievement of corporate objectives.
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- REMUNERATION POLICY
Our remuneration policy is designed to attract, reward, recognise, motivate and compensate employees
for their services to Al-Futtaim’s success in line with market practice. A key feature of our remuneration
policy is recognising and rewarding our employees in order to help drive performance. To do this, we offer
market-aligned rewards and benefits to attract, engage, retain, and drive superior performance in all
sectors, businesses, and regions where our businesses compete for talent. Our Total Rewards (TR) policy
for employees consists Fixed and Variable compensation, Benefits, Performance-based elements, and cost
of operations work related element.
We aim to inspire and take part in the moments that matter to our employees, offering rewards that they
will appreciate at any given time whether in their personal and professional lives. Our policy is a testament
as well as a document to showcase Al-Futtaim commitment to providing each employee the opportunity
to grow, evolve and contribute.
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Performance Review
PROFIT AFTER TAX OF RS.129 MILLION - 12%
The year 2020 was yet another remarkable year for the
Company where steady results were delivered with extremely
challenging conditions.

GROSS WRITTEN
PREMIUM (Rs. Mn)

The Company was able to record a steady growth in Gross
Written Premiums and Profitability. The Gross Written
Premiums increased by 5%, from Rs.1.66 billion in 2019 to
Rs.1.74 billion in 2020.

The Company was able to increase the share of non-motor
business to counter the impact from lower motor insurance.
The Motor premiums grew marginally by 3% while the Nonmotor premiums grew by 13%.
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PROFIT AFTER TAX (Rs. Mn)
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The claims incurred had a drop of 13% in comparison with same
period last year. The net claims incurred decreased from Rs.
807.7 million in 2019 to Rs. 704.4 million in 2020. This was due
to less motor accidents during the second quarter of 2020,
while lockdowns were imposed.
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Underwriting and net acquisition costs increased by 1%, from
Rs. 144.7 million in 2019 to Rs. 145.7 million in 2020.

1,741

500

102

Due to higher reinsurance outgo and changes in unearned
premium reserves, the net earned premiums for the year 2019
and year 2020 remained at Rs. 1.4 billion.

854

1,000
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Premium ceded to reinsurers amounted to 16% of the gross
premiums in 2020, compared with 14% reported in 2019. This
was due to increase volumes in non-motor premiums, where
reinsurance outgo is high.

1,237

1,250

The growth in motor premiums slowed due to the recent import
restrictions on vehicle imports introduced by the government
to curtail foreign exchange outflow.
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With improved Combined Ratio the company was able to
increase the Underwriting Profit from Rs. 26.0 million in 2019
to Rs. 52.1 million in 2020.
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The investment portfolio includes government securities and bank deposits. The investments increased
by 28%, from Rs. 1.43 billion in 2019 to Rs. 1.83 billion in 2020.
Investments in government debt securities amounted to Rs. 800.3 million representing 44 percent (2019
Rs. 676.9 million, 47 percent) of the total investments.

INVESTMENT INCOME (Rs. Mn)

INVESTMENTS (Rs. Bn)
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The Total Assets increased to Rs. 2.6 billion in 2020, when compared to Rs. 2.2 billion recorded in 2019,
reflecting a 18% growth.
Improved profitability resulted in equity increasing from Rs. 886.1 million in 2019 to Rs.1,016.3 million in
2020. This is an exceptional achievement, considering the very competitive market environment.
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Key Financial Highlights
2016

2017

2018

2019

2020

Growth
20 vs 19

CAGR

Gross Written Premium

854

1,237

1,455

1,664

1,741

5%

20%

Net Earned Premium

640

846

1,187

1,354

1,355

0%

21%

Total Benefits, Claims and Expenses

402

558

742

808

704

-13%

15%

Investment Income

91

132

130

143

134

-7%

10%

Profit Before Tax

31

66

95

169

186

10%

57%

Income Tax (Expense) / Income

(6)

(15)

7

(54)

(57)

5%

79%

Profit After Tax

25

51

102

115

129

12%

51%

Total Comprehensive Income

25

51

100

117

130

11%

51%

In Rs. Mn

Share Capital
The Stated Capital of the Company as at 31st December 2020 was Rs. 825,000,000/-, represented by
issued and fully paid 825,000 voting ordinary shares.

Corporate Governance
The Board of Directors is committed towards maintaining good and effective corporate governance. The
operations of the Company are effectively directed and controlled within the corporate governance
framework.
Corporate governance is a collective effort of the Company’s management, its Board of directors,
shareholders, auditors, and other stakeholders. The key aspects of corporate governance are
transparency of corporate structures and operations, the accountability of managers and the board to
shareholders and other stakeholders at large.
Orient Insurance Ltd (Company) has adopted all the required rules and practices by which the Board of
directors ensures accountability, fairness, and transparency in the Company’s relationships with all its
stakeholders.
The Company’s core business is providing Non-life insurance products to the Sri Lankan market and it is
duly licensed by the Insurance Regulatory Commission of Sri Lanka (IRCSL). The Company is a limited
liability company which is owned by Orient Insurance PJSC UAE and the ultimate parent of the Company
is Al Futtaim Company LLC (UAE).
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Statement of Compliance
Orient Insurance Ltd firmly believes that value creation to all the stakeholders should be achieved via
ethically driven business processes. This is ensured by conducting business with a firm commitment and
taking ethical business decisions by safeguarding the interest of all the stakeholders. All the business
processes and business practices are in line with the Group policies which have been readjusted to suit
local business context. Orient Insurance Ltd has gained and retained trust of the stakeholders throughout
the year by managing Company affairs in a fair and transparent manner.
The Company is compliant with all the rules and regulations stipulated for the limited liability companies
by the Colombo Stock Exchange and Insurance Regulatory Commission of Sri Lanka (IRCSL).
Orient Insurance Ltd’s operations are embedded with a sound corporate governance culture, giving
assurance to all the stakeholders. The Company was subject to statutory and regulatory requirements in
relation to governance and operations during the year under review.

The below segment provides details of all the statues applicable to the Company and Company’s
compliance with section 7.10 of the Listing Rules of the Colombo Stock Exchange.
The Primary statues applicable to the Company:
•

The Companies Act No. 7 of 2007 (as amended)

•

Regulation of Insurance Industry Act No 43 of 2000 (as amended)

•

Securities and Exchange Commission of Sri Lanka Act No. 36 of 1987

•

Inland Revenue Act No. 10 of 2006 (as amended)

•

Shop and Office Employees Act No. 15 of 1954

•

Employees’ Provident Fund Act No. 15 of 1958 (as amended)

•

Employees’ Trust Fund Act No. 46 of 1980 (as amended)

•

Payment of Gratuity Act No. 12 of 1980 (as amended)

•

Financial Transactions Reporting Act No. 6 of 2005 (as amended)

•

Prevention of Money Laundering Act No. 5 of 2006

•

Foreign Exchange Act No 12 of 2017

•

Sri Lanka Accounting and Auditing Standards Act No. 15 of 1995

•

Other Laws that govern the tax regime for companies in Sri Lanka

It is also required that the Company comply with the following rules, regulations directives and guidelines:
•

Circulars issued by the Insurance Regulatory Commission of Sri Lanka (IRCSL)

•

Directives issued by the IRCSL

•

Guidelines issued by the IRCSL

•

Listing Rules of the CSE, Rules, Regulations and Guidelines issued by the Securities and Exchange Commission
of Sri Lanka
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Status of compliance with section 7.10
7.10.1
7.10.2a
7.10.2b
7.10.3 a
7.10.3 b

7.10.3 c
7.10.3 d
7.10.5
7.10.5 a

7.10.5 b
7.10.5 c

7.10.6
7.10.6 a

7.10.6 b

Requirement
Non-executive directors - minimum 2 or 1/3 of total which ever
higher
Independent directors - minimum 2 or 1/3 of total which ever
higher
Each Non-Executive Director to submit a declaration of his/her
independence or non- independence in the prescribed format
Names of directors determined to be independent should be
disclosed in the annual report.
In the event a Director does not qualify as independent as the
criteria set out in corporate governance, but if the Board is of the
opinion that the Director is nevertheless independent, that shall
specify the criteria not met and basis of the determination in the
annual report
A brief resume of each director should be published in the Annual
Report
Provide to the Exchange a brief resume of such director upon
appointment of a new director to its board
A listed entity shall have a Remuneration Committee.
The Remuneration Committee shall comprise of a minimum of
two independent non-executive directors or non-executive
directors’ majority of whom shall be independent whichever is
higher. One non-executive director shall be appointed as
Chairman of the Committee by the board of directors.
The Remuneration Committee shall recommend the
remuneration of executive directors and Chief Executive Officer.
The annual report should set out the names of directors
comprising the remuneration committee, contain a statement of
remuneration policy and setout aggregate remuneration paid to
executive and non-executive directors.
A listed Company shall have an Audit Committee.

Status
Complied

The Audit Committee shall comprise a minimum of two
independent non-executive directors or a non-executive director
a majority of whom shall be independent, whichever is higher.
One non-executive director shall be appointed as Chairman of the
committee by the board of directors.
The Chief Executive Officers and Chief Financial Officers shall
attend Audit Committee meetings.
The Chairman or one member of the committee should be a
member of a recognized professional accounting body.
Confirmation of functions of the Audit Committee is in
accordance with the rules.

Complied

Complied

Complied
Complied
Not applicable

Complied
Not applicable
Complied
Complied

Complied
Complied

Complied

Complied
Complied
Complied
Complied
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7.10.6 c

7.10.7

Requirement
Status
The names of the directors comprising the audit committee Complied
should be disclosed in the annual report.
Complied
The committee should make a determination of the
independence of the auditors and shall disclose the basis for such
determination in the annual report.
The annual report shall contain a report by the audit committee, Complied
setting out the manner of compliance of the functions in relation
to the above, during the period to which the annual report
relates.
In the event a listed entity fails to comply with any of requirement Not Applicable
contained in Rule 7.10 of these Rules, such entity shall make an
immediate announcement to the Market via the exchange on
such non-compliance, not later than one market day from the
date of non-compliance.

Appointments to the Board
Mr. G. L. Priya Aponso appointed to the Board as an Independent Non-Executive Director during the year.
His profile is provided on page number 18. Mr. Aponso will be serving the Board sub committees and will
be chairing the Audit committee of the Company.

Directors’ Retirement
In accordance with Article No. 83 of the Articles of Association of the Company, Directors appointed to
the office of Chairman and Deputy Chairman are not subject to retirement by rotation. Mr. G. L. Priya
Aponso, Independent Non-Executive Director of the Company, retires and is eligible for re-appointment
at the Annual General Meeting. Mr. S. S. Mathiaparanan, Independent Non-Executive Director of the
Company, retires and not eligible for re-appointment at the Annual General Meeting. The Directors
proposed to appoint a new Independent Director in place of Mr. S.S. Mathiaparanan.

Directors’ Meetings
The number of Board Meetings held during the financial year under review were four and the number of
meetings attended by each Director of the Company are as follows:
Mr. Omer Elamin
Mr. Tilak De Zoysa
Mr. S. S. Mathiaparanan
Mr. G.L. Priya Aponso

- 4/4
- 4/4
- 4/4
- 2/4
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Board Committees
The Board has delegated some of its functions to Board committees while retaining final decision rights
pertaining to matters under the purview of these committees

Investment Committee
The Board Investment Committee comprised of the following members including two Independent NonExecutive Directors as at the end of the year.
Mr. S. S. Mathiaparanan
Mr. Tilak De Zoysa
Mr. G.L. Priya Aponso

- Chairman / Independent Non-Executive Director
- Non-Executive Director
- Independent Non-Executive Director

The Chief Executive Officer (CEO), Senior Vice President – Finance and Vice President Operation Control
attends the meetings of the Committee by invitation. Other Executive Committee members maybe invited
as and when required. Senior Vice President – Finance serves as the Secretary of the Investment
Committee.
The Investment Committee held four meetings during the year. The number of meetings attended by each
Director who are members of the Committee are as follows:
Mr. S. S. Mathiaparanan
Mr. Tilak De Zoysa
Mr. G.L. Priya Aponso

- 4/4
- 4/4
- 2/4

Remuneration Committee
The Board Remuneration Committee comprised of the following members including two Independent
Non-Executive Directors as at the end of the year.
Mr. Tilak De Zoysa
Mr. S. S. Mathiaparanan
Mr. G.L. Priya Aponso

- Chairman / Non-Executive Director
- Independent Non-Executive Director
- Independent Non-Executive Director

The Chief Executive Officer (CEO) and Senior Vice President – Finance attends the meetings of the
Committee by invitation. Head of the Human Resources function serves as the Secretary of the
Remuneration Committee.
The Remuneration Committee held two meetings during the year. The number of meetings attended by
each Director who are members of the Committee are as follows:
Mr. Tilak De Zoysa
Mr. S. S. Mathiaparanan
Mr. G.L. Priya Aponso

- 2/2
- 2/2
- 1/2
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Audit Committee Report
The Board Audit Committee comprised of the following members including two Independent NonExecutive Directors as at the end of the year.
Mr. G.L. Priya Aponso
Mr. Tilak De Zoysa
Mr. S. S. Mathiaparanan

- Chairman / Independent Non-Executive Director
- Non-Executive Director
- Independent Non-Executive Director

The Chief Executive Officer (CEO), Senior Vice President – Finance and Vice President Operation Control
attends the meetings of the Committee by invitation. Other Executive Committee members maybe invited
as and when required. Vice President Operation Control serves as the Secretary of the Investment
Committee.
The Audit Committee held two meetings during the year. The number of meetings attended by each
Director who are members of the Committee are as follows:
Mr. S. S. Mathiaparanan
Mr. Tilak De Zoysa
Mr. G.L. Priya Aponso

- 2/2
- 2/2
- 2/2

The Audit committee reviewed the independence, objectivity and performance of the Company’s Internal
audit function and External audit findings including Management Letter for the year under review.

Purpose
The purpose of Audit Committee is to:
•
•
•
•
•

Assist the Board of Directors in executing their responsibilities over Financial reporting process.
Review the system of internal control and Risk management procedure.
Monitor effectiveness and efficacy of Internal Audit function.
Review the Company’s process for monitoring compliance with laws and regulations.
Make recommendations to the Board on independence, performance, and appointment of
external auditors.

Charter of Audit Committee
The Charter of the Audit Committee approved by the Board in its inauguration meeting held in September
2020. The Charter defines the Terms of Reference of the Committee and Committee’s functions. The
Charter is set to be reviewed annually by the Audit Committee.
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Compliance with Laws and Regulations
The Audit Committee reviewed the Company compliance with laws and regulations through review of
checklists signed off by the management on quarterly basis. This covers compliance with all applicable
compliance submissions relating to Insurance Regulatory Commission of Sri Lanka (IRCSL), Department of
Inland Revenue and Labor regulations.

Internal Audit
The Committee is responsible in reviewing and approving the internal audit plan, scope and reporting
requirements of the Company/Group annually and ensuring that internal auditors have adequate access
to information to carry out their audits.

External Audit
The Committee reviewed the External audit report for 2020 and discussions were held between the
committee members and management of the external auditors on the external audit findings,
Management Letter and improvements needs to be done to safeguard Company’s assets.

Conclusion
The Committee, along with the management assessed the internal controls of the Company and actions
were taken to improve the same. The Committee is satisfied with the current internal controls in place
and the risk management initiatives taken in safeguarding Company’s assets.

Directors’ Remuneration and Other Benefits
Details of the fees paid to the Directors during the financial year are given in Note. 35 to the Financial
Statements.

Financial Statements
The Financial Statements of the Company are prepared in conformity with the currently applicable Sri
Lanka Accounting Standards (SLFRS/LKAS) issued by the Institute of Chartered Accountants of Sri Lanka.
In the opinion of Directors, the Financial Statements comply with the requirements of the Companies Act
No. 7 of 2007 and the provisions of the Regulation of Insurance Industry Act No. 43 of 2000 together with
the rules and regulations applicable to regulated General Insurance companies of Sri Lanka and
subsequent amendments thereto.
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Related Party Transactions
The Directors have disclosed the transactions with related parties in terms of the Sri Lanka Accounting
Standards – LKAS 24 – Related Party Transactions. Due regard has been accorded to these disclosures in
the preparation of the Company’s Financial Statements. These transactions are listed under the notes to
the Financial Statements.

Minimum Capital Requirement to continue General Insurance
Business
Section 13(b) of the Regulation of the Insurance Act, No. 43 of 2000 requires a minimum Stated Capital as
prescribed by the Insurance Regulatory Commission of Sri Lanka to be maintained by any insurer to carry
on Non-Life Business. The requirement gazetted for the year under review is Rs. 500 million per each class
of business for all new insurance companies and Orient Insurance Ltd has an issued and fully paid Stated
Capital of Rs. 825 million as at 31 December 2020 and therefore, is in compliance with the abovementioned statutory requirement. Total net assets of the Company amounted to Rs. 1,016 million (2019
- Rs. 886 million) as at the reporting date of 31 December 2020.

Appointment of Auditors
Auditors of the Company, Messrs. KPMG have expressed their willingness to continue in office as Auditors
of the Company for the year ending 31st December 2021. A Resolution pertaining to their re-appointment
and authorizing the Directors to determine their remuneration will be proposed at the Annual General
Meeting.

By Order of the Board
Sgd.
Rihab Thaha
Company Secretary
Dated: 24th May 2021
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Orient Insurance Limited
NOTICE OF ANNUAL GENERAL MEETING
NOTICE is hereby given that the Tenth GENERAL MEETING of ORIENT INSURANCE LIMITED (“the Company”) will
be held on 23rd June 2021 commencing at 11.30 a.m. at No. 133, New Bullers Road, Colombo 4, to transact the
following businesses:

AGENDA
1. To read the Notice convening the Meeting.
2. To receive, consider and adopt the Annual Report of the Directors, Financial Statement for the year ended 31st
December 2020 and the Report of the Auditors thereon.
3. To appoint Mr. Tilak De Zoysa, who has reached the age of 74 years as a Director of the Company, in terms of
Section 211 of the Companies Act No. 07 of 2007, by passing the following Resolution:
“IT IS HEREBY RESOLVED:
To re-elect Mr. Tilak De Zoysa, who has reached the age of 74 as a Director and the Deputy Chairman in terms
of Section 211 of the Companies Act No. 07 of 2007 and it is specifically declared that the age limit of 70 years
referred to in Section 210 of the Companies Act No. 07 of 2007 shall not apply to the said Mr. Tilak De Zoysa”
4. To re-elect Mr. G.L. Priya Aponso as a Director, who retires by rotation at the Annual General Meeting in terms
of Article 85 of the Articles of Association of the company
5. To note the retirement of Mr. S. S. Mathiaparanan who has reached the age of 83 years as a Director of the
Company, retiring in terms of Section 210 of the Companies Act No. 07 of 2007, by passing the following
Resolution:
“IT IS HEREBY RESOLVED:
Mr. S. S. Mathiaparanan will not be seeking re-election and will retire as Director of the Company on 23rd June
2021 at the close of the Annual General Meeting
6. To re-appoint the Auditors for the financial year 2021 and authorise the Directors to determine their
remuneration.
7. To consider any other business of which due notice has been given in terms of the relevant laws and
regulations.
By Order of the Board
Sgd.
Rihab Thaha
Company Secretary
Colombo
Dated, 24th May 2021
1. A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote on its/his behalf.
2. A proxy need not be a member of the Company. The Form of Proxy will be found at the end of the Annual Report.
3. The completed Form of Proxy should be deposited at No. 133, New Bullers Road, Colombo 4, Sri Lanka not less than
48 hours before the date and time appointed for the meeting.
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Orient Insurance Limited
FORM OF PROXY
I/We ………………………………………………………………………..……… of…….......………………………………………………………
being a member of Orient Insurance Limited, hereby appoint ….…………………….……………………………………..
…………………..………………………………………………………………………………………………………………………………………………
(holder of NIC/Passport No……………………………….) of……………………………………………………………….…(or failing him)
…………………………………………………………………………………… of……………………………………………………………….…………
as our Proxy to represent and vote for us on our behalf at the Annual General Meeting of the Company to be held
on 23rd June 2021 and at any adjournment thereon and at every poll which may be taken in consequence thereon.
For
Against
1. To receive and adopt the Statement of Accounts
for the year ended 31 December 2020 and to receive
the Report of the Auditors.
2. To appoint KPMG as Auditors and authorise the Directors to
determine their remuneration.
3. To reappoint Mr. Tilak De Zoysa as a Director and the
Deputy Chairman of the Company.
4. To reappoint Mr. Priya Aponso as an Independent
Non-Executive Director of the Company.
5. To transact any other business of which due notice shall be given

*

The proxy may vote as he thinks fit on any other resolution brought before the meeting

As witness my hand/our hands this ..........…………………... day of ...……………………..................................
Two Thousand & Twenty One.

…………………………………
Signature

…………………………………..
Seal

1.

Kindly complete the form of proxy, by filling in legibly your full name and address, signing in the space provided and filling in the
date of signature.

2.

If the Proxy form is signed by an Attorney, the relative Power of Attorney should also accompany the proxy form for registration,
if such Power of Attorney has not already been registered with the Company.

3.

In the case of a Company/Corporation, the proxy must be under its Common Seal, which should be affixed and attested in the
manner prescribed by its Articles of Association.

4.

The completed form of proxy should be deposited at No. 133, New Bullers Road, Colombo 4, Sri Lanka, not less than 48 hours,
before the time appointed for the holding of the meeting.
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BRANCH NETWORK
Western Province
Avissawella

No. 223, Colombo Road, Ukwatte

Gampaha

No. 119, Oruthota Road

Kiribathgoda

No. 502A, Kandy Road, Mahara, Kadawatha

Maharagama

No. 107/1, High Level Road, Moraketiya, Pannipitiya

Negombo

No. 06, St. Joseph Street

Panadura

No. 3b, Galle Road, Pinwatta

Central Province
Kandy

No. 147, Kotugodella Street

Dambulla

No. 745, Anuradhapura Road

Matale

No 22, Raththota Road, Mandandawela

North Western Province
Chilaw

No. 85C, Puttalam Road

Kurunegala

No. 254/1/1, First Floor, Colombo Road

Kuliyapitiya

No. 60 1/1, Kurunegala Road

Wennappuwa

No. 22, Peragas Junction, Kolingadiya

Southern Province
Galle

No. 60B, Colombo Road, Kaluwella Road

Matara

No. 306, 2/1, Anagarika Dharmapala Mawatha, Nupe

Eastern Province
Trincomalee

No 113, Thiruganasampather Street

Sabaragamuwa Province
Kegalle

No. 362, Colombo Road, Ranwalla

Point of Sales (POS) Outlets
Anuradhapura
Badulla
Borella
Dambulla
Galle
Gampaha
Kalutara
Kandy
Kuliyapitiya
Kurunegala
Matara
Negombo
Nugegoda
Panadura
Ratnapura

AMW Capital Leasing & Finance PLC, No.521/40,4th Lane,Nawa Nagaraya,Anuradhapura
AMW Capital Leasing,Finance PLC,No.16A,Station Road, Badulla
AMW Capital Leasing,Finance PLC, No. 445, Bauddhaloka Mawatha, Colombo – 08
AMW Capital Leasing & Finance PLC, No. 22, First Floor, Kurunegala Junction, Dambulla
AMW Capital Leasing & Finance PLC, No. 287/A, Wakwella Road, Galle
Associated Motorways Showroom, No. 163A, Ja-Ela Road, Gampaha
AMW Capital Leasing & Finance PLC, No.380D, Galle Road,Kalutara North
Associated Motorways Showroom, No. 400, Katugasthota Road, Kandy
AMW Capital Leasing & Finance PLC. No. 463/A,Madampe Road, Kuliyapitiya
Associated Motorways Showroom, No. 204, Colombo Road, Wanduragala, Kurunegala
Associated Motorways Showroom, No. 215E, Galle Road, Pamburna, Matara
Associated Motorways Showroom, No. 262, Chillaw Road, Periyamulla, Negombo
AMW Capital Leasing & Finance PLC, No. 330, Highlevel Road, Nugegoda
AMW Capital Leasing & Finance PLC, No. 201, Galle Road, Panadura
AMW Capital Leasing,Finance PLC, No.510, Colombo Road, Veraluppa, Rathnapura
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SECTION TWO – AUDITED FINANCIALS
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